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PROPOSED DRAFT PROCEDURAL AND TECHNICAL
SAFEGUARDS FOR DEACTIVATION AND

RECYCLING OF INACTIVE TELECOMMUNICATION
NUMBERING RESOURCES

The Communications Authority of Kenya (CA) is the regulatory agency for information
and communications in Kenya with responsibilities in telecommunications, cyber secu-
rity, e-commerce, broadcasting and postal/courier services. The CA is also responsible
for managing the country’s numbering and frequency spectrum resources, administering
the Universal Service Fund (USF) as well as safeguarding the interests of consumers of
ICT services.

In a bid to effectively manage the country’s numbering resources, and safeguard
the rights and interests of ICT service consumers assigned numbering resources, the
Authority has developed draft procedural and technical safeguards for deactivation and
recycling of inactive mobile numbers.

Members of the public are invited to submit their memoranda on the draft guidelines by
September 11th, 2026. Submissions should be made via email address:
numbering@ca.go.ke.

The draft procedures and technical safeguards as well as the submission format are
available on the Authority’s website at : https://www.ca.go.ke/open-consultations.
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